
Ease of Integration with Other 

Applications




Application Integration
Open standards 
interface development 
encourages integration 
with your additional 
applications, including:

– Case Management
– Enrollment Management
– Prior Authorization
– Disease Management
– Enterprise Applications
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Ease of Integration
• Conforms to Open 

Standards
– SOAP / WSDL
– XML
– HTTP
– EDI
– ASCII Conversion

• Security
– SSL (HTTPS)
– PKI
– Challenge-Response
– Secure tokens (encrypted 

XML)
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Ease/Cost/Speed of 

Maintenance












Ability to Access Data In Real-

Time




Data Capture, Availability, 

Access, and Currency


RDBMS 

� All data is captured 
immediately as it is entered 
into the system (electronic, 
data entry, image, etc.) 
� Once captured, data is 

available for on-line, real-
time access 
� Access is through the query 

capabilities of RDBMS 
components for authorized 
users 
� All data is current 

Synchronous Updates 

RDBMS architecture 
provides ready data access 
to support business 
functions: 

� Financial Planning 
� Health Systems Planning 
� Medical Resource 

Management 
� Clinical Management 
� Clinical Research 
� Contract Administration 

DSS – Data Repository 

� Mirrored image of primary
database, data replicated
synchronously with the
relational database 
� Data immediately available

for query access 
� Access is through the query,

analysis, and reporting
capabilities of the integrated 
COTS toolset and browser 
interface 
� All data is current, and 

serves as immediate backup
for the primary database 


